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LEGAL BORDER CROSSING LEGALBORDER CROSSING

Zimbabwean 
Special Dispensation 
Permits 

O
n 12 August 2014, a media 
statement was made by the  
Minister of the Department of Home 
Affairs, Malusi Gigaba. This long 
awaited media statement related 

specifically to the future of Zimbabweans in 
South Africa who were issued with Zimbabwean 
Dispensation Permits under the amnesty made 
available to them in 2010.

It was during 2010 that the then Minister of the 
Department of Home Affairs announced an amnesty 
that all Zimbabwean nationals who had obtained 
South African documentation or permits through 
misrepresentation or who simply did not have 
status in South Africa were given the opportunity to 
return those documents to the Department or make 
their status known and to then make an application 
for a Zimbabwean Dispensation Permit.

The project started on 20 September 2010 and 
ended on 31 December 2010. The idea behind this 
amnesty was certainly to regularise Zimbabwean 
citizens living in South Africa illegally and to also try 
to prevent deportations of Zimbabweans who were 
in South Africa illegally. According to the Department 
of Home Affairs’ figures, approximately 295,000 
Zimbabweans applied for this kind of permit and just 
over 245,000 permits were issued.

These Zimbabwean Dispensation Permits have 
indeed already begun to expire as they were granted 
for a four-year duration as from 2010. There has 
been much uncertainty as to whether extensions 
would be possible in respect of this category of 
permit and with this media statement now having 
been issued the situation has been clarified.

The newly created Zimbabwean Special 
Dispensation Permit (ZSP) will be issued to any 
applicant who previously has held a Zimbabwean 
Dispensation Permit under the 2010 amnesty. Due 
to the differing expiry dates in respect of the permits 
issued under the 2010 amnesty, the Department of 
Home Affairs has advised that, in respect of all permits 
that expire before 31 December 2014, the expiry 
dates of these kinds of permits will be delayed until 
31 December 2014. In respect of all permits of this 
nature that expire after 31 December 2014, the expiry 
dates will be brought forward to 31 December 2014. 

Individuals holding a Zimbabwean Dispensation 
Permit under the previous amnesty will now be 
required to apply for an extension of their visas 
between 1 October 2014 and 31 December 
2014. The applications that will be made by 
these individuals will have to be made through 
the Department of Home Affairs Visa Facilitation 
Services which have established 11 offices all over 
South Africa and are due to open 4 more offices 
in Gauteng, the Western Cape, Limpopo and 
Mpumalanga due to the large number of applications 
expected based on this Zimbabwean Special 
Dispensation Permit.

The permits issued under this category will allow 
the permit holders to live, work, conduct business 
or study in South Africa. Obviously confirmation in 
respect of each of the appropriate categories needs 
to be provided relating to such individual’s activities 
undertaken in South Africa.

The individual also needs to be possessed of a 
valid Zimbabwean passport and must apply for a 
police clearance certificate.

In respect of applications lodged through the 
Visa Facilitation Services there is normally an 
administrative fee on their part charged in the 
amount of R1 350. However, the Department of 
Home Affairs has indicated that the administrative 
fees that will be applicable in respect of this 
application process, at time of writing this article, will 
still be communicated.

It is important to note that this category of permit is 
being dealt with by the Department of Home Affairs 
under Section 31(2)(b) of the Immigration Act 13 of 
2002, as amended, which states as follows:

”Upon application, the Minister may under terms 
and conditions determined by him or her … grant 
a foreigner or a category of foreigners the rights of 
permanent residence for a specified or unspecified 
period when special circumstances exist which 
would justify such a decision: provided that the 
Minister may:

•  Exclude one or more identified foreigners from 
such categories; and

•  For good cause, withdraw such rights from a 
foreigner or a category of foreigners”

Accordingly, the application process is being dealt 
with as an exemption application which is being 
issued to Zimbabwean nationals for a specified 
duration.

It has been indicated that the Zimbabwean Special 
Dispensation Permits will be issued for a three-year 
duration. This means that all permits of this nature 
will expire at the end of December 2017. It has 
already also been clearly indicated to the public that 
this special dispensation will not be continued further 
beyond 2017. Accordingly, individuals who do apply 
for a Zimbabwean Dispensation Permit must ensure 
that, during the course of 2017, or even prior to that, 
they do attend to an application process to be able 
to apply for an appropriate alternative category of 
visa should they wish to be able to remain in South 
Africa beyond 2017. 

In order to be able to continue working in South 
Africa, this would mean that a general or critical 
skills work visa would need to be applied for. 
Some of the requirements in respect of each of 
these work visa categories can be rather stringent 
and, it is for this reason, that it is certainly advised 
that if the individual wishes to remain on in South 
Africa beyond the dispensation offered that they do 
begin the process of applying for an appropriate 
alternative category of work visa sooner rather 
than later. The same is also applicable in respect 
of those individuals who are running businesses 
in South Africa and wish to be able to continue to 
run such business beyond 2017. Unfortunately, 
in respect of the business and general work visa 
category specifically, the requirements that do need 
to be complied with may certainly prove rather 
difficult to allow such individuals to be able to 
continue their work or business in South Africa.

The ultimate goal of the Zimbabwean Special 
Dispensation Permit, as stated by the Minister of the 
Department of Home Affairs, “is a temporary bridge 
to the near future when all Zimbabweans will re-
enter the mainstream immigration process in South 
Africa.”  n

Tarryn Pokroy-Rietveld is a Partner and Attorney 
at Immigration Specialist Attorney firm Julian 
Pokroy Attorneys, www.immigration.org.za. Tarryn 
has a Master’s Degree in Administrative and 
Constitutional Law with a focus on South African 
Citizenship Law. 

Help your Zimbabwean 
employees into the mainstream 
immigration process. 
ByTarryn Pokroy-Rietveld


